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IDENTIFICATION 
 

                          
Type Case (plan, program, project etc.)      Stakeholders 

involved 
  Public institutions     X   

  Method / Tool        Private sector     X   
  Organisation           Civil society organisations      
  Legal framework           Knowledge institutions      
  Other Software    X       Public or grassroots movements      
                Other        
Policy field Urban planning                      
  Mobility        Timeline   Start date        
  Tourism            End date        
  Other GIS   X                 
                On going        
                Completed     X   
Spatial level National      X                 
  Regional             Limited     X   
 Local            Repeated overtime         
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CONTENT AND RESULTS 
                          
Purpose and context 
GIAP is a dynamically developing company producing GIS software. The main product is the Local Government Spatial 
Data Platform supporting the implementation of local government administration tasks. It includes dedicated domain 
applications, map portals, e-services and spatial data processing. GIAP is involved in the digitization of local plans, 
providing solutions for municipalities under the INSPIRE directive. 
 

                          
Problems and challenges  

                          
Organizing, Supporting and Funding Entities 
With an emphasis on the exchange of knowledge and experience, GIAP organizes GIS meetings, as well as conferences 
and seminars for public administration employees.  The company also offers training in the field of processing and 
creating spatial data, photogrammetry and remote sensing, and photo interpretation. 
 

                          
Process (including participant recruitment & selection) and Interaction/Participation (including methods/tools) 
used 
e-Participation is one of the solutions accessible via GIAP’s Local Government Spatial Data Platform. It is designed for 
both residents (allows them to submit applications and comments online), and officials (by enabling access to all 
documentation from the portal). Geosurvey is a modern GIS tool used to collect opinions and conclusions online using 
a map platform. Thanks to the interactive map, respondents answer questions by indicating the area on the map. 
Activating residents to make joint decisions regarding the future of the commune is a key element of a modern local 
government, open to the needs of residents. 

                          
Outcomes, Effects and Lessons Learned 
GIAP offers trainings for users (office employees) in how to use the portal, and also provides advice and good practices 
in handling the participation process. They also provide assistance when using the tools through the support of the 
Technical Assistance Department. The company actively participates in promoting participation e.g. by organizing 
events for students like GISday at the Faculty of Geographical Sciences. In addition, they organize webinars addressed 
not only to customers, but also to all city and commune offices or students that are interested in social participation. 
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